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STUDY OF REGULATORY AND INSTITUTIONAL FRAMEWORKS TO ACTIVATE 
COMMUNITY MANAGEMENT GOVERNANCE OF UTILITY SERVICES IN EGYPT  

Eng. Wessam Mostafa Emam1, Prof. Dr. Mohammed Shehata Darwesh2,   
Prof. Dr. Mohammad Reda Haggag3  

ABSTRACT 
Based on research from the global trend seeks to activate the community management within the State 

utilities so as to play a more effective role in those utilities, headed community management commonly used 
with the beginning of nineties was conceptualized to achieve community development in developing 
countries in order to achieve comprehensive and sustainable development, Where community management 
to cooperation between all the parties to the society in achieving progress of society and positive 
participation of all members of the community, therefore, it is also investigating transparency and control 
this in itself to achieve the efficiency of the performance of all the parties to the society. The proven 
practices in the areas of development through international organizations to develop many of the developing 
countries that comprehensive and sustainable development cannot be achieved in the absence of a 
community management. 

Utilities and services is one of the main priorities of the needs of urban communities, where the public 
utilities to provide services for individuals and satisfy essential needs in their lives, The establishment and 
management utilities will be based on the law issued by the legislative authority, which defines the roles and 
the coordination and management of institutions, so consequently, to achieve good governance must provide 
an integrated system of legislative policies that govern organizes and coordinates the work of the institutions 
linked to communicate with each other through regulatory and institutional frameworks. Therefore, the aim 
of the research to identify the regulatory and institutional frameworks utilities services currently available in 
the framework of the laws in force in Egypt and evaluation to activate community management of utilities 
services and the extent of its applicability in Egypt. 
Key words: Community management - Utilities - institutional and regulatory frameworks Services - civil 
society - governance for utility services. 
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Available at http://siteresources.worldbank.org/INTWBIGOVANTCOR/Resources/KKGovernanceIndicatorsSurvey 
WBROS pring2008.pdf
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